
DHS Child Care Assessment Program
Teresa Dorian, Child Care Assessment Program Director

(865) 594-6060 x1321
Email:  Teresa.Dorian@state.tn.us
Knoxville State Office Building

531 Henley St., Suite 310
Knoxville, TN  37902-2810

Fax:  (865) 594-5371
Secretary

Susie Johnson – Phone:  (865) 594-6060 x1320
Becky Sowers Armstrong, CC Assessment Program Supervisor 
(423) 434-9898
DHS Child Care Assessment
905 Buffalo St.          (P.O. Box 2120)
Johnson City, TN  37605-2120
AREA:  Lower Mid-Cumberland,  Plateau, East, Upper East
Email:  Rebecca.Armstrong@state.tn.us
Fax:  (423) 434-6962

Gary Smith, CC Assessment Program Supervisor 
(615) 313-5355
DHS Child Care Assessment
14th Floor, 400 Deaderick St.
Nashville, TN  37248
AREA:  Upper Mid-Cumberland, Davidson, West, Shelby
Email: Gary.A.Smith@state.tn.us 
Fax: (615) 532-9956

Name Title Address Phone# Email Fax
Area 1 Lower Mid-Cumberland,  Plateau, East, Upper East

Blount, Carter, Cocke, Grainger, Greene, Hamblen, Hancock, Hawkins, Jefferson, Johnson, Sevier, Sullivan, Unicoi,
Washington

Upper East  
Caryn White

CCAP  Field
Supervisor

DHS Blount County Office
303 Home Ave.
Maryville, TN  37801-3920

(865) 981-2350
X-129

Email:
Caryn.White@state.tn.us

(865) 981-5685

Jenepher Moody Secretary DHS Blount County Office (865) 981-2350
X-115

Anderson, Campbell, Claiborne, Knox, Loudon, Monroe, Morgan, Roane, Scott, UnionEast               
Donna Carver CCAP Field

Supervisor
Knoxville State Office Building
531 Henley Street, Suite 310
Knoxville, TN  37902-2810

(865) 594-6060
X 1323

Email:
Donna.Carver@state.tn.us

(865) 594-5371

Susie Johnson Secretary Knoxville State Office Bldg (865)594-6060
x1320

Bledsoe, Bradley, Clay, Cumberland, Fentress, Hamilton, Jackson, McMinn, Meigs, Overton, Pickett, Polk, Putnam,
Rhea, Sequatchie, Van Buren, White

Plateau
Judy Howard

CCAP Field
Supervisor

Hamilton County
540 McCallie Ave., Suite 150
Chattanooga TN  37402

(423) 634-6188
Ask for Judy Howard

Email:
Judy.B.Howard@state.tn.us

(423) 634-5724

Secretary
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mailto:Gary.A.Smith@state.tn.us
mailto:ZetaVol@aol.com
mailto:DKWL22@aol.com
mailto:Judy.B.Howard@state.tn.us


Bedford, Cannon, Coffee, Dekalb, Franklin, Giles, Grundy, Hickman, Lawrence, Lewis, Lincoln, Marion, Marshall,
Maury, Moore, Perry, Rutherford, Warren, Wayne

Lower Mid-
Cumberland  
John Sanders CCAP Field

Supervisor
Lincoln County Office
2221 Thorton Taylor Pkwy
Fayetteville, TN  37334-
3650

(931) 438-1925
X: 132

Email:
John.Sanders@state.tn.us

(931) 438-1959

Shelia Childress Secretary Lincoln County Office (931) 438-1925
X: 107

Area 2                      Upper Mid-Cumberland, Davidson, West, Shelby
Name Title Address Phone# Email Fax

Cheatham, Dickson, Houston, Humphrey, Macon, Montgomery, Robertson, Smith, Stewart, Sumner, Trousdale,
Williamson, Wilson

Upper Mid-
Cumberland   
Rhonda Bartlett CCAP Field

Supervisor
Smith County
105 Eatherly Landing Road
PO Box 277
Carthage, TN  37030

(615) 735-9740
X-103

Rhonda.Bartlett@state.tn.us (615) 735-1776

Carol Beasore Secretary Smith County Office (615) 735-9740
X-134

DavidsonDavidson 
Ellen Linville CCAP Field

Supervisor
Davidson Co. Assessment
1616 Church St.
Nashville, TN 37203

(615) 741-3701
X-130

Ellen.Linville@state.tn.us (615) 327-2241

Helen Osagie Secretary Davidson Co. Assessment (615) 741-3701

West  1-6 Benton, Carroll, Chester, Crockett, Decatur, Dyer, Fayette, Gibson, Hardeman, Hardin, Haywood, Henderson, Henry,
Lake, Lauderdale, Madison, McNairy, Obion, Tipton, Weakley

Pam Fletcher CCAP Field
Supervisor

P.O. Box 128
169 Cherry St., N.
Alamo, TN  38001

(731) 696-5441
X-115

Pamela.Fletcher@state.tn.us (731) 696-3024

Elizabeth Davis Secretary Alamo ((731) 696-5441
X-123

ShelbyShelby   
Joan Conley CCAP Field Supervisor Shelby County

Memphis District 8 Office
170 North Main Street
Memphis, TN 38103

(901) 543-6044 Joan.Conley@state.tn.us (901) 543-6084

VACANT CCAP Field Supervisor Shelby County
Memphis District 8 Office
170 North Main Street
Memphis, TN 38103

mailto:johnesanders@ardmore.net
mailto:Rhonda.Bartlett@state.tn.us
mailto:Ellen.Linville@state.tn.us
mailto:Pamela.Fletcher@state.tn.us
mailto:Conleyj@bellsouth.net


Michele McCullogh Secretary 170 N..Main St.
Memphis, TN  38103

Darlene Smith Secretary 170 N. Main St
Memphis, TN  38103
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